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Executive Summary
High-level synthesis of community sentiment.

The survey from McLendon-Chisholm reveals a community that values safety and quality of life, with an overall satisfaction score of
70. However, concerns regarding infrastructure, economic development, and commercial availability indicate strategic areas needing
attention. While residents feel secure, the demand for enhanced community characteristics, including retail and dining options,
suggests a disconnect between the city’s growth plans and resident expectations.
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Key Findings
Most important insights surfaced from the data.

1 High Satisfaction with Safety
Safety and Emergency Preparedness scored an impressive 88, with specific questions about personal safety yielding even higher scores (up to
94).

Questions like 'How safe do you feel from violent crime?' scored 94.

2 Concerns About Community Character
Community Characteristics rated comparatively low at 59, indicating residents are not satisfied with the existing semi-rural character
preservation despite its importance (67).

The question 'The City is managing residential growth in a way that preserves McLendon-Chisholm's semi-rural character.' scored only 50.

3 Infrastructure Shortcomings
Infrastructure scored 61, highlighting deficiencies perceived by residents particularly regarding roads and access.

'How would you rate the overall quality of roads in McLendon-Chisholm?' received a score of 56.

4 Dissatisfaction with Economic Development Opportunities
The Economic Development section scored a dismal 54, reflecting a lack of adequate shopping and dining options that residents desire.

Access to neighborhood retail options scored only 53.

5 Priority Gaps in Essential Services
There exists a notable gap (13 points) between the perceived importance and satisfaction regarding commercial development and retail options.

Importance rating for commercial development was 67 whereas satisfaction was only 54.
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Performance Snapshot
Section scores and highest/lowest-rated areas.

SURVEY SECTION SCORE

Overall Quality of Life 75/100

Community Characteristics 59/100

Safety & Emergency Preparedness 88/100

Infrastructure 61/100

Growth & Development 68/100

City Services 74/100

Economic Development 54/100

Resident Participation 56/100

Top Rated Areas

QUESTION SCORE

How safe do you feel from violent crime? 94/100

The SH 205 corridor should be developed with higher-quality standards to create an attractive gateway into the City. 93/100

How safe do you feel in your neighborhood? 92/100

How safe do you feel from property crime (theft, burglary)? 89/100

Overall, how would you rate McLendon-Chisholm as a place to live? 78/100

Lowest Rated Areas

QUESTION SCORE

The City is managing residential growth in a way that preserves McLendon-Chisholm's semi-rural character. 50/100

Overall quality of the built environment (roads, facilities, infrastructure) 52/100

Access to neighborhood-serving retail and dining options (e.g., grocery, restaurants) 53/100

How satisfied are you with the current dining and shopping options available near McLendon-Chisholm? 54/100

How would you rate the overall quality of roads in McLendon-Chisholm? 56/100
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Question Analytics
Response distribution for every choice-based question.

Overall Quality of Life

Overall, how would you rate McLendon-Chisholm as a place to live? (n=99, 78/100)

Excellent 23 (23%)

Good 53 (54%)

Fair 11 (11%)

Poor 11 (11%)

Don't know / Not sure 1 (1%)

Overall, how would you rate the quality of life in McLendon-Chisholm? (n=99, 77/100)

Excellent 17 (17%)

Good 58 (59%)

Fair 12 (12%)

Poor 10 (10%)

Don't know / Not sure 2 (2%)

Please rate the overall image or reputation of McLendon-Chisholm. (n=99, 71/100)

Excellent 13 (13%)

Good 42 (42%)

Fair 20 (20%)

Poor 18 (18%)

Don't know / Not sure 6 (6%)

Community Characteristics

Access to neighborhood-serving retail and dining options (e.g., grocery, restaurants) (n=98, 53/100)

Excellent 2 (2%)

Good 15 (15%)

Fair 28 (29%)

Poor 53 (54%)

Cost of living (n=98, 67/100)

Excellent 4 (4%)

Good 34 (35%)

Fair 50 (51%)

Poor 9 (9%)

Don't know / Not sure 1 (1%)

Overall quality of nearby business and service establishments (n=98, 62/100)

Excellent 5 (5%)

Good 27 (28%)

Fair 39 (40%)

Poor 26 (27%)

Don't know / Not sure 1 (1%)

Overall quality of the built environment (roads, facilities, infrastructure) (n=98, 52/100)

Excellent 1 (1%)

Good 14 (14%)

Fair 30 (31%)

Poor 53 (54%)
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Safety & Emergency Preparedness

How safe do you feel in your neighborhood? (n=96, 92/100)

Very safe 58 (60%)

Somewhat safe 37 (39%)

Somewhat unsafe 1 (1%)

How safe do you feel from property crime (theft, burglary)? (n=96, 89/100)

Very safe 47 (49%)

Somewhat safe 47 (49%)

Somewhat unsafe 2 (2%)

How safe do you feel from violent crime? (n=96, 94/100)

Very safe 70 (73%)

Somewhat safe 25 (26%)

Somewhat unsafe 1 (1%)

How confident are you that the City and its partners can respond effectively to emergencies (e.g., severe weather, flooding, fire)? (n=96, 78/100)

Very confident 40 (42%)

Somewhat confident 36 (38%)

Not confident 17 (18%)

Don't know / Not sure 3 (3%)

Infrastructure

How would you rate the overall quality of roads in McLendon-Chisholm? (n=96, 56/100)

Excellent 1 (1%)

Good 17 (18%)

Fair 41 (43%)

Poor 37 (39%)

How would you rate the quality of water service (provided by our partners)? (n=96, 65/100)

Excellent 8 (8%)

Good 29 (30%)

Fair 36 (38%)

Poor 23 (24%)

How would you rate drainage and flood management? (n=96, 63/100)

Excellent 1 (1%)

Good 29 (30%)

Fair 42 (44%)

Poor 19 (20%)

Don't know / Not sure 5 (5%)

Growth & Development

How satisfied are you with the overall quality of new residential development in McLendon-Chisholm? (n=96, 62/100)

Excellent 3 (3%)

Good 35 (36%)

Fair 19 (20%)

Poor 34 (35%)

Don't know / Not sure 5 (5%)

The City is managing residential growth in a way that preserves McLendon-Chisholm's semi-rural character. (n=96, 50/100)

Strongly agree 9 (9%)

Somewhat agree 28 (29%)

Somewhat disagree 24 (25%)

Strongly disagree 34 (35%)

Don't know / Not sure 1 (1%)
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Growth & Development

The SH 205 corridor should be developed with higher-quality standards to create an attractive gateway into the City. (n=96, 93/100)

Strongly agree 70 (73%)

Somewhat agree 21 (22%)

Somewhat disagree 2 (2%)

Strongly disagree 2 (2%)

Don't know / Not sure 1 (1%)

Future Town Center

How important is it for McLendon-Chisholm to develop a town center or mixed-use gathering area? (n=94, 66/100)

Essential 24 (26%)

Very important 25 (27%)

Somewhat important 28 (30%)

Not at all important 15 (16%)

Don't know / Not sure 2 (2%)

Which features would you most like to see in a future town center? (Select up to three.) (n=93)

Restaurants and cafés 66 (25%)

Local shops and boutiques 38 (15%)

Community gathering spaces 22 (8%)

Farmers market / outdoor
events

56 (22%)

Family-friendly amenities 39 (15%)

Green space 38 (15%)

City Services

How would you rate the overall quality of City services (e.g., permitting, code enforcement, public works)? (n=93, 69/100)

Excellent 9 (10%)

Good 34 (37%)

Fair 15 (16%)

Poor 18 (19%)

Don't know / Not sure 17 (18%)

How would you rate the responsiveness of City staff when you have contacted them? (n=93, 76/100)

Excellent 26 (28%)

Good 20 (22%)

Fair 18 (19%)

Poor 11 (12%)

Don't know / Not sure 18 (19%)

How would you rate the customer experience when interacting with the City (in person, online, or by phone)? (n=93, 77/100)

Excellent 24 (26%)

Good 25 (27%)

Fair 20 (22%)

Poor 8 (9%)

Don't know / Not sure 16 (17%)
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Economic Development

How important is it for McLendon-Chisholm to actively attract commercial and retail development? (n=93, 67/100)

Essential 25 (27%)

Very important 28 (30%)

Somewhat important 23 (25%)

Not at all important 16 (17%)

Don't know / Not sure 1 (1%)

Which types of businesses or services would you like to see more in McLendon-Chisholm? (Select up to three.) (n=90)

Grocery store 77 (32%)

Restaurants and cafés 72 (30%)

Medical / dental offices 9 (4%)

Fitness / wellness center 18 (7%)

Pharmacy 15 (6%)

Hardware / home
improvement store

16 (7%)

Entertainment / family
activities

27 (11%)

Professional services
(banking, etc.)

7 (3%)

How satisfied are you with the current dining and shopping options available near McLendon-Chisholm? (n=92, 54/100)

Excellent 4 (4%)

Good 14 (15%)

Fair 24 (26%)

Poor 49 (53%)

Don't know / Not sure 1 (1%)

Priorities & Tradeoffs

Which THREE areas should be the City's highest priorities over the next 2–3 years? (Select up to three.) (n=94)

Preserving semi-rural
character while managing
growth

61 (22%)

Road and drainage
improvements

46 (17%)

Utilities planning and delivery
to match growth

29 (11%)

SH 205 corridor quality and
implementation of the
Overlay District

43 (16%)

Future Town Center planning
and development

16 (6%)

Park space and recreational
amenities

19 (7%)

Financial sustainability and
capital planning

18 (7%)

Community engagement and
communication

7 (3%)

Attracting neighborhood-
serving retail and dining
options

36 (13%)

Would you support a tax increase to fund improved infrastructure? (n=92)

Yes 45 (49%)

No 47 (51%)

City Information Sources

How do you currently get information about the city? (select all that apply) (n=94)

City website 51 (27%)

Social media (Facebook) 77 (41%)

Word of mouth 52 (28%)

Local newspaper 6 (3%)
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City Information Sources

How would you prefer to receive city communications? (select all that apply) (n=94)

Email 49 (20%)

Text / SMS alerts 50 (20%)

Social media 44 (18%)

City website 48 (20%)

Town hall meetings 31 (13%)

Mobile app 24 (10%)

Amenities & Quality of Life Investments

Expanded and connected trail/sidewalk system (where feasible) (n=94, 62/100)

Essential 23 (24%)

Very important 22 (23%)

Somewhat important 27 (29%)

Not important 22 (23%)

Investment in building new parks/park features as the community grows (n=94, 68/100)

Essential 24 (26%)

Very important 27 (29%)

Somewhat important 36 (38%)

Not important 7 (7%)

Preserving open space and natural areas (n=94, 82/100)

Essential 46 (49%)

Very important 32 (34%)

Somewhat important 13 (14%)

Not important 3 (3%)

Community events and gathering spaces (n=94, 59/100)

Essential 8 (9%)

Very important 31 (33%)

Somewhat important 42 (45%)

Not important 13 (14%)

SH 205 corridor enhancements (landscaping, gateway features, design standards) (n=94, 71/100)

Essential 26 (28%)

Very important 35 (37%)

Somewhat important 24 (26%)

Not important 9 (10%)

Town Center planning and early placemaking (concepts, land planning, community input) (n=94, 65/100)

Essential 14 (15%)

Very important 39 (41%)

Somewhat important 30 (32%)

Not important 11 (12%)

Resident Participation

Attended a City public meeting (Council, board/commission, workshop)? (n=93)

Yes 52 (56%)

No 41 (44%)
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Resident Participation

Watched a City public meeting online? (n=93)

Yes 76 (82%)

No 17 (18%)

Contacted City staff for help or information? (n=93)

Yes 59 (63%)

No 34 (37%)

Contacted an elected official to express your opinion? (n=93)

Yes 54 (58%)

No 39 (42%)

Participated in a City engagement activity (survey, open house, online input, etc.)? (n=93)

Yes 66 (71%)

No 27 (29%)

Attended a City or community event? (n=93)

Yes 58 (62%)

No 35 (38%)

If you answered Yes to any of the above, how would you rate your experience? (n=89, 56/100)

Excellent 17 (19%)

Good 46 (52%)

Fair 18 (20%)

Poor 8 (9%)

Would you be interested in serving on a city board or commission? (n=93)

Yes 29 (31%)

No 64 (69%)
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Strategic Priorities
Recommended focus areas for the next 12–24 months.

1 Enhance Infrastructure and Public Services
Improving infrastructure such as roads and public amenities will address critical resident concerns and enhance overall satisfaction.

Higher satisfaction scores in the Infrastructure section and improved quality of life metrics.

12-24 MONTHS

2 Commercial and Retail Development Strategies
Meeting residents' demands for dining and retail options can improve economic vitality and community satisfaction.

Increase satisfaction ratings regarding Economic Development and community services.

12-24 MONTHS

3 Preserve Community Character Amid Growth Initiatives
Balancing growth with the preservation of McLendon-Chisholm's semi-rural character will aid in retaining residents’ appreciation for their
community.

Boost in satisfaction scores regarding growth management.

24 MONTHS

4 Enhance Resident Communication and Participation
Improving communication about city developments and enhancing avenues for participation will foster a sense of community.

Higher engagement levels and satisfaction with city governance.

12-24 MONTHS
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Community Priority Rankings
Resident-rated investment priorities.

INVESTMENT /  PRIORITY IMPORTANCE

Preserving open space and natural areas 82

Investment in building new parks/park features as the community grows 68

a town center or mixed-use gathering area? 66

Town Center planning and early placemaking (concepts, land planning, community input) 65

Expanded and connected trail/sidewalk system (where feasible) 62

Community events and gathering spaces 59

Priority Gap Analysis

Importance vs. satisfaction — larger gaps indicate higher strategic priority

AREA IMP. SAT. GAP PRIORITY

commercial and retail development? 67 54 13 medium

SH 205 corridor enhancements (landscaping, gateway features, design standards) 71 93 -22 surplus
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Who Responded
Respondent composition across key demographics.

AGE GROUP

35–44 23 (26%)

45–54 19 (21%)

55–64 18 (20%)

65–74 17 (19%)

Prefer not to say 5 (6%)

75 or older 4 (4%)

25–34 4 (4%)

YEARS AS RESIDENT

2–5 years 26 (29%)

6–10 years 25 (28%)

Less than 2 years 16 (18%)

11–20 years 12 (13%)

More than 20 years 10 (11%)

HOME OWNERSHIP

Own 86 (96%)

Prefer not to say 2 (2%)

Other 1 (1%)

Rent 1 (1%)

CHILDREN IN HOUSEHOLD

No 46 (51%)

Yes 39 (43%)

Prefer not to say 5 (6%)

SENIORS IN HOUSEHOLD

No 52 (58%)

Yes 32 (36%)

Prefer not to say 6 (7%)

INCOME RANGE

Prefer not to say 25 (28%)

$200,000–$299,999 18 (20%)

$150,000–$199,999 16 (18%)

$300,000 or more 14 (16%)

$100,000–$149,999 12 (13%)

$75,000–$99,999 3 (3%)

$25,000–$49,999 2 (2%)

RESIDENT STATUS

Yes 83 (92%)

No 5 (6%)

Not sure 2 (2%)
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Demographic Insights
Meaningful differences between respondent segments.

Long-term Residents vs. Newcomers
Long-term residents (more than 20 years) reported lower satisfaction (69) compared to those living in McLendon-Chisholm between 2-5 years (74),
indicating newcomers may be more adaptable to changes.

Age Group Satisfaction Variances
Younger residents aged 35-44 reported a lower satisfaction score (67) compared to older residents aged 55-64 (75), suggesting differing expectations
based on age.

Household Composition Impact
Households with children reported lower satisfaction (66) compared to those without children (74), implying differing priorities based on family
composition.

Income Dependency
Higher household income groups ($200,000-$299,999) reported lower satisfaction (71) compared to the $100,000-$149,999 segment (72), revealing
potential discontent despite affluence.
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Benchmarks by Segment
Satisfaction compared across demographic segments.

RESIDENT STATUS

SEGMENT N SCORE

No 5 72/100

Yes 83 70/100

YEARS AS RESIDENT

SEGMENT N SCORE

2–5 years 26 74/100

11–20 years 12 71/100

More than 20 years 10 69/100

6–10 years 25 67/100

Less than 2 years 16 67/100

AGE GROUP

SEGMENT N SCORE

55–64 18 75/100

75 or older 4 73/100

25–34 4 73/100

65–74 17 72/100

35–44 23 67/100

Prefer not to say 5 66/100

45–54 19 65/100
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CHILDREN IN HOUSEHOLD

SEGMENT N SCORE

No 46 74/100

Yes 39 66/100

Prefer not to say 5 65/100

INCOME RANGE

SEGMENT N SCORE

$100,000–$149,999 12 72/100

$200,000–$299,999 18 71/100

Prefer not to say 25 70/100

$150,000–$199,999 16 70/100

$300,000 or more 14 66/100

$75,000–$99,999 3 63/100
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Open Feedback Themes
Dominant themes synthesized from open-ended responses.

Traffic and Infrastructure Concerns
Residents expressed significant frustration with traffic congestion and the state of roads, calling for improvements in infrastructure.

NEGATIVE

Desire for Dining and Retail Options
There is a strong desire for better access to restaurants and retail, indicating this as a key area for community development.

CAUTIOUS

Appreciation for Safety
Residents value their sense of safety highly, highlighting it as a strong point for the community.

POSITIVE

Need for Better Communication
Participants requested clearer communication from the city regarding developments and opportunities for participation.

NEGATIVE

Preservation of Rural Character
There is a prevailing sentiment that development should not compromise the community's rural charm, with calls for more thoughtful growth strategies.

CAUTIOUS

dillonmorganpulse.com McLendon-Chisholm · Community Survey Report



M C L E N D O N -C H I S H O L M  ·  C O M M U N I T Y  S U R V E Y  R E P O R T June 22, 2026 at 8:47 AM

S E C T I O N  1 1

Open Feedback Detail
Sample verbatim responses for each open-ended question.

What is ONE thing you would most like the City to improve over the next 2–3 years?
70 responses

"Mayor Brian McNeil and the council made significant progress in the development of our city, and more importantly, our relationship within the cities in Rockwall
county improved greatly under Brian’s leadership. That is critical for our continued development to attract quality business and residential projects. Looking
forward to seeing where Mayor Brewer will take us."

"The road system. "

"Traffic. Expanding the roads. "

"Expand 205 to more than 2 lanes and more places for dining and groceries."

"It's a fine line, but we should hope to be mentioned in the same way Heath is, but have more options similar to Fate, while also not just building on every inch of
grass available. I know that's probably not possible to get totally there on both ends, but, when you tell people you live in Mclendon-Chisholm, they should say, oh,
I've heard it's really nice out there, not, never heard of it. "
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Any other additional comments or ideas for consideration as the City of McLendon-Chisholm prepares for its strategic planning?
48 responses

"Would love to see Mclendon-Chisholm have a restaurant, nature trail or business that is a destination point to draw people (Chic a filla, Harry Myer type park,
Babes chicken, etc.). "

"Stop approving things. The area has lost its charm. Clearly chasing the buck. It's dangerous for us to even pull out of our driveway on 550. "

"Better infrastructure before development. "

"Online meeting participating was mentioned in this survey. Wasn’t aware of this. Would be helpful to get that word out. Also would be helpful to provide opt-in
email and text communications about city events/meetings."

"TRAFFIC IS RIDICULOUS IMPROVE OUR ROADS RETURN TO THE LARGER LOT SIZE RESTRICTIONS instead of very small lot sizes……."
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No open feedback recorded.
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No open feedback recorded.
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Risks & Watch-Points
Strategic risks that warrant proactive attention.

Inadequate Infrastructure Development
Failure to address infrastructure challenges could aggravate resident dissatisfaction, leading to decreased engagement or increased resident turnover.

HIGH

Economic Stagnation
Lack of retail development may result in economic stagnation, hindering long-term community growth and vibrancy.

MEDIUM

Community Discontent with Growth Management
Perceived mismanagement of growth may lead to community discontent and potential vocal opposition.

HIGH

Communication Gaps
Insufficient communication on city plans and development could lead to distrust and disengagement among residents.

MEDIUM
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Recommendations & Next Steps
Prioritized actions with concrete steps and target metrics.

1 Conduct a Comprehensive Infrastructure Audit
Engage a third-party consultant to evaluate current infrastructure needs.
Conduct community workshops to gather input on infrastructure priorities.
Create an actionable plan based on findings.

Target: Completion and implementation of the infrastructure plan by year-end.

HIGH PRIORITY

2 Develop a Retail Attraction Strategy
Identify potential businesses and engage local developers.
Create incentive packages for attracting businesses.
Market the city as a prime location for retail development.

Target: Increase in retail/commercial establishment within 12 months.

HIGH PRIORITY

3 Facilitate Regular Community Engagement Events
Schedule quarterly town halls to discuss city developments and infrastructure.
Utilize online platforms to extend reach and participation.
Provide updates via newsletters and local media.

Target: Increase in resident participation rates at city events and satisfaction scores related to communication.

MEDIUM PRIORITY

4 Evaluate and Adjust Zoning Regulations
Assess current zoning regulations to ensure they align with community vision.
Engage with residents to discuss zoning changes.
Implement regulations that favor community character preservation.

Target: Reduction in resident complaints related to zoning and growth in the upcoming survey.

MEDIUM PRIORITY
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McLendon-Chisholm
Thank you to every resident who shared their voice. This report

reflects your community's collective input and will guide strategic
planning for McLendon-Chisholm.
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